EC2 Coaching methods and measurement

Intervention design @

Intervention implemented in two separate panels of households in the same area
once an offline-system and once a web-based online-system. The study outcomes
are based on experimental data collected in these two sets of household panels
demonstrating a clear improvement in the participant’s behaviour regarding food
purchase and waste production.

e Panel 1: offline self-reporting system, based on netbooks with an installed
spreadsheet software.

e Panel 2: web-based online platform to document and report its data - online
platform to communicate and display information within the coaching sessions to
the participants without any additional personal meetings.

Effectiveness:

The food waste trends show a steadily, almost linear decline before, during and after
the coaching, both for offline (Panel 1) and online (Panel 2) interaction. Panel 1
reduced its average avoidable food waste by more than 59.6% of mass during the
three months of investigation from 49.08 g/(capita/day) to 19.81 g/( capita/day)
within the offline-based approach. A similar improvement of waste reduction
occurred within the online-based self-reporting, decreasing avoidable food waste by
more than 53.7% of mass from 34.93 g/(capita/day) to 16.16 g/(capita/day). The
achieved reduction of food waste correlates with a monetary value in the range of
0.09 and 0.11 EUR per capita and day. Almost 60% reduction with coaching and
measurement.
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