NL1 Day on date label

Intervention design @

The Day on Date Labels (DoDL) behavioural change intervention is an
innovative label design aimed at reducing food waste by changing
citizen behaviour. DoDL is a simple, behaviourally informed change to
a date label, so it displays the DAY as well as the DATE to help citizens
to use up their food before it expires. The hypothesis of this pilot is
that by adding the day on the date label, the label will be more
salient to the consumer.

This increased salience will lead to the following behaviour changes
in the home:

e more attention paid to the date label;

e greater understanding of the connection between the day and
date;

e timely consumption of the food, avoiding wastage;

e prioritisation of food close to the use-by date;

e other methods of preserving the food for later consumption e.g.
freezing.

Sustainability of the action over time:
Dissemination about results will occur through WRAP’s website.

Transferability and scalability:

scalability Barriers to transferability- Previous testing indicated DODL
would be effective on certain products only. Barriers to scalability -
ease of implementation from a manufacturing perspective- cost of
changes to software and hardware when changing the printing of a
date label. Size of space on pack for printing date label information.

Systemic effects:

Driver identified: A good understanding of food Ilabelling,
understanding of what day it is.

Trade-offs: It could elicit a ‘chuck’ response- eg making the day more
salient may make the citizen throw the meat away.
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